Kate Nesbit
Frank Business Communications Center Post-Appointment Survey Results

	Will you return to the center?
	Yes: 98%        Maybe:2%          No: 0%

	Would you recommend the tutor?
	Yes: 100%

	My tutor was prepared to meet with me
Scale 1-5
5 = Absolutely Agree
1= Absolutely Disagree
	5 (Mean)

	My concerns about my assignment were addressed
Scale 1-5
5 = Absolutely Agree
1= Absolutely Disagree
	4.75 (Mean)



Selected comments under “Suggestions for ways we could better serve you”:

“Kate is absolutely great! She is so nice and patient. I would definitely come back again”

“Kate is really helpful. I really like the way that she helped me think about the structure and how to organize my ideas to combine them together and make the paper flow well”

“She is always very professional and helpful”

“Helped me to reorganize my personal statement and gave me some good advice”

“Please recruit more tutors like Kate”

“She is very helpful! We brainstormed a lot of great ideas for my speech!”

Her tutoring “was great and very helpful for me”

Kate is “very helpful! And we brainstormed a lot of great ideas for my speech!”

“She is a great tutor!”

“Kate was extremely helpful and very kind, and I will definitely tell other students to make an appointment with her”

“Kate was extremely helpful and a pleasure to work with. I would strongly recommend her.”

“Kate is super helpful, and she even encouraged me to make the edits myself, which is even more helpful! I would recommend this tutor”

“She is an awesome tutor who continues encouraging students to work on themselves based on her advice, which is a good way to improve their writing skills.”

“Kate was fantastic and really helped me grasp an understanding of how to narrow my personal statement to a specific theme. I feel confident going forward after our session.”

[bookmark: _GoBack]“Strongly recommend! Always been the most helpful tutor in the center”
